
A Private Nonprofit Agency 

For more information or if 
interested in the Volunteer 

Long-Term Care 
Ombudsman Program 

Contact : 
State Long-Term Care Ombudsman 

Patricia Hall 

Email: patricia.hall1@wyo.gov 

Phone:  (307)777-2885 

Fax: (307)777-5340 

 
Brought to you by: 

This document was developed under a grant from the U.S. Department of Health and Human 
Services, Administration on Aging, and the Wyoming Department of Health.  However, these 
contents do not necessarily represent the policy of the U.S. Department of Health and Human 

Services or the Wyoming Department of Health, and you should not assume endorsement by the 
federal or state government. 

Wyoming  

Volunteer   

Long-Term Care 

Ombudsman 

Program Guide 

 

 
 
 
Want to be an Advocate? 



Being a Volunteer Long-Term Care  
Ombudsman  

 
Program Description: A Long-Term  Care Om-
budsman (LTCO) seeks to improve the quality of 
life of residents of Long-term care facilities, nurs-
ing homes, assisted living facilities, and boarding 
homes. Volunteer Ombudsman make every effort 
to communicate with all residents and their fami-
lies. They work closely with facility administrators 
and staff members to improve the quality of resi-
dents’ life, their health and safety. The LTCO pro-
gram is governed by the federal Older Americans 
Act.  
 
Time Commitment: Volunteers m ust be 
able to commit to unannounced visit to assigned 
facility at least one time a week for a minimum of 2 
hours. Volunteers must also maintain their certifi-
cation by attending all required trainings.  
 
Minimum requirements:  Must be at least 
18 years old and  have reliable transportation. Pro-
spective volunteers must successfully complete a 
volunteer application which contains at least 2 ref-
erences (non-related), a background check from a 
Department of Family Services central registry 
screening, a conflict of interest form, and a inter-
view with the staff prior to initial certification 
training.  
 
Restrictions:  
A volunteer does not:  
 volunteer for the facility or participate in the fa-

cility's social activities with the residents. 
 develop personal friendships with residents that 

may affect their advocacy role. 

 

 receive money or accept gifts  
 discuss issues of confidentiality without 

appropriate authorization.    
 perform any type of hands-on personal care.   
 become involve with or make medical, legal, or 

financial recommendations.  
 have regulatory authority, although volunteers 

are encouraged to work with the Office of 
Healthcare Licensing and Surveyors (OHLS), 
when they are present in the facility.  

 represent the Program in public, without prior 
approval from the State Long Term-Care 
Ombudsman (SLTCO).  

 
Responsibilities:  
Volunteer LTCO responsibilities include:  
 Successfully complete a 24-hour training course 

established by the Wyoming Office of the State 
Long-Term Care Ombudsman.  

 Attend approximately 6 in-service trainings per 
year. 

 Visit assigned facility once time per week on a 
random bases.  

 Assist in the protection of residents' rights.  
 Educate residents and their families about 

services and rights to which they are entitled.  
 Establish good working relationships with the 

facility administrator and staff. 
 Maintain confidentiality. 
 Respond to referrals from the Ombudsman 

office. 
 Refer any unresolved complaints to the Regional 

Long-Term Care Ombudsman serving the region.  
 Support and advocate for residents who are 

unable to do so for themselves.  


